West Dunbartonshire Community Organisations - Service Updates and Needs
If you run a community group or organisation in WD and would like to add your details to this
list please email theclydesider@gmail.com for the link.

Local Org
Name

Contact
Details

Opening Times

Any additional info

Clydesider
Creative

theclydesid
er@gmail.c
om
Amanda 079130292
34
caroline@c
lydesider.o
rg
jenny@cly
desider.org

Most of the
Clydesider team are
home-working for
the foreseeable
future and all of our
community events
are postponed until
further notice.

Regular updates on
Facebook and
Twitter
Our Picture of
Health WD
Facebook group will
be creating a
community photo
diary of life in WD
over the next few
weeks/months. This
is a closed group
monitored by admin
to ensure it is a safe
space for
participants.

Food for
Thought

foodforthou
ghtt14@g
mail.com
01389
734514

Food for Thought
have reduced hours
for foodbank, and
our community
lunches on
Wednesdays and
Thursdays are
cancelled. I will be
working from home
taking any referrals
via redirected calls.
All food aid parcels
can only be
collected from 10am
- 11am Mon - Fri.
Until further notice.

If you need an
emergency food aid
parcel or need to
make a referral
please call our office
number between 10
- 2pm.
Our Facebook and
Twitter will be
updated with any
changes. All
donations can be
dropped at St
Augustine’s
Community Hall,
Dumbarton between
10am - 11am Mon Fri.

Stepping Stones
Organisation
(Mental Health)

Tel:
014194129
29
Mob:
07848
042521
Email:
admin@ste
pstones.or
g.uk
Facebook:
https://ww
w.facebook
.com/westd
unbartonsh
ire/

Mon - Thurs 9- 5,
Late opening Thurs
until 8pm. Open
until 4.30pm on
Friday.

Service Update
We continue to
remain open but
intend to place some
temporary measures
on our services.
All face to face work
will cease from 4pm
on the 20th March
until further notice.
We will move to a
telephone support
service from Monday
the 23rd March. This
will include assertive

Organisation
Needs

outreach which
means we will be
contacting our most
vulnerable service
members on a
regular basis.
All support group
activities, including
our drop ins and the
Hope Café, are
postponed until
further notice. Our
website, Facebook,
newsletters and
Twitter will be
updated regularly.
We are accepting
referrals from
WDHSCP partners
such as CMHT’s,
PCMHT and GP’s in
the form of referral
forms. Our online
referral platform is
suspended.
Regular updates on
Facebook and via
direct contact.
Bellsmyre
Digital
Community

ksbeldig@
hotmail.co
m
www.bells
myre.com
Our
website is
currently
under
reconstruct
ion

The BDC team will
be working from
home, where
practicable and
expedient, for the
foreseeable future
and our community
events are
postponed until
further notice.

We will be keeping
in regular contact
with our members
via phone, text,
email, online, Skype
etc. to reduce
isolation and
loneliness.
Our IT technician will
offer basic
troubleshooting
advice over the
phone/text/email,
Skype, Facetime.
We’ve created a
Facebook page to
share Entertainment
ideas.
This week (beg. Mon
23rd March) has
been mainly about
EXERCISE and
DANCE in a variety
of formats - for all

It would be great if
you guys could
share our facebook
page on your social
media and spread
the word to
colleagues, family
and friends. We
want to support
everyone out there
in this very
challenging
situation.
Our support is
absolutely not
limited to
geographical area,

ages and different
levels of fitness.
Bellsmyre
Development
Trust

https://ww
w.facebook
.com/Bells
myreDevel
opmentTru
st/
013897301
11
info@bells
myretrust.o
rg.uk
Our
facebook
can be
accessed
remotely
so it’s best
to use this
platform for
contact.

Ben View
Resource
Centre

email:joan
n@benvie
wcentre.or
g.uk
Telephone
01389
733030
Alison
073999165
13

Closed to the public
til further notice.
Centre will be
manned until told
otherwise and can
be contacted via FB
or email
info@bellsmyretrust
.org.uk
donnienicolson@bel
lsmyretrust.org.uk
rhiannoncostello@b
ellsmyretrust.org.uk
martinhamilton@bel
lsmyretrust.org.uk

Lunch club - closed
with review on 14th
April. We are
contacting members
daily for a chat
Bathing Service - no
changes at present
Youth Programme cancelled with
review on 14th April

We are running as
normal, following
guidelines and
updates. We are a
food drop off for
food4thought and a
drop off for
emergency packs toilet roll, soap, tins,
treats and essentials
etc (for the
vulnerable and
underprivileged)

Regular updates on
Facebook. Our
facebook is
monitored daily and
responses should be
quick

Centre access open as normal at
present
Any changes to
services will be
updated on social
media
Clydebank
Housing
Association

Email:
info@clyde
bank-ha.or
g.uk
Telephone:
0141-941
1044
www.clyde

Office at 63
Kilbowie Road
closed until further
notice (any
variations will be
posted on our
website/social
media) Reduced
staff levels in office.

We are following
government
guidelines and
advice and will
adjust our service
delivery accordingly.
May mean restricted
repairs service for
emergencies only.

bank-ha.or
g.uk

Most staff also
working from home.

Clydebank
womens aid

Emai:
collective.c
lydebankw
a@gmail.c
om
Telephone0141 952
8118

Due to the current
advice our drop in
service is now
closed until further
notice. We will
review daily and we
are unable to accept
refuge referrals.

Our facebook page
will be updated with
any changes and will
be reviewed daily.

Made Guid

92
Glasgow
Rd
hello@mad
ezero.co.u
k
Tel 01389
730117

Open
Tues - Sat 11am 3pm

We will be open for
food and household
cleaning refills with a
delivery service for
households in the
Dumbarton and
Alexandria area.

Tel: 0141
440 1005
Email:
info@neigh
bourhoodn
etworks.or
g

Monday - Friday
9am - 5pm

Neighbourhood
Networks

https://ww
w.neighbo
urhoodnet
works.org

Message orders
through Facebook
@madeguidshop

Neighbourhood
Networks have
decided to stop all
group
activities/social
gatherings for the
foreseeable future.

Regular updates on
social media and on
our website

We will be making
phone calls to all our
members and
checking in on them
to help with isolation.
We will also be
using Whats App
and Video calls and
when possible
offering 1:1 in the
local community to
check in and get
some fresh air. We
have also issued all
members with
information packs on
how to keep safe
and what self
isolation means.
Neighbourhood
Networks have a
contingency plan in
place which all staff
have been briefed
on. We will also
have a presence on
social media to keep
everyone connected.

Would appreciate if
everyone could link
into our Facebook
page
https://www.faceboo
k.com/neighbourhoo
dnetworksscot/
We update this
regularly with
tips/activities to keep
you busy as well as
community
connecting

Dumbarton
Area Council
on Alcohol
(DACA)

The Leamy
Foundation

Dumbarton
base 01389
731456
Clydebank
base 0141 952
0881
Web:
www.daca.
org.uk
Twitter:
@daca_wd
Facebook:
https://fb.m
e/DACA.W
D

Mon - Thurs - 9am
till 4:40pm
Fri - 9am till 3:30pm

We are keeping both
of our bases open,
and our one-to-one
counselling service
will continue, but
phone based.
Our daily groups
have been
suspended for the
time-being. We
hope to move more
content online on the
next few days to
help people stay
connected.

info@thele
amyfounda
tion.com

Our team is
home-working and all
community activities
are postponed until
further notice.

075832850
16

We continue to deliver
individual volunteering
activities which do not
involve interaction with
the public, at a number
of community gardens

Facebook
https://ww
w.facebook
.com/thele
amyfounda
tion/

Our facebook page
will be updated with
any changes and will
be reviewed daily.

www.thele
amyfounda
tion.com
www.myle
arnandgro
w.com

Cordale
Housing
Association

info@cord
alehousin
g.org.uk
0800
6781228
www.cord
alehousin
g.org.uk

9am - 5pm Monday
to Friday.

Our team is working
fully functional but all
working remotely
from home. Contact
only available over
phone or email.
Our website has all

Using social media
to sign post tenants
to local groups and
support. Happy to
share

the latest updates to
our services in a
COVID info section
including pages on
financial advice and
support and energy
advice
Bellsmyre
Housing
Association

Clydebank
Asbestos
Group

enquiries
@bellsmyr
e-ha.org
0800 678
1228
www.bells
myrehousi
ng.org.uk

9am - 5pm Monday
to Friday.

Our team is working
fully functional but all
working remotely
from home. Contact
only available over
phone or email.

enquiries
@clydeba
nkasbesto
s.org
0141 951
1008

We will be working
from home for the
foreseeable future

Despite working
from home, we are
committed to
continue to meet the
needs of our
members, as much
as we possibly can
in these
unprecedented
times. This includes
liaising with
Solicitors , initiating
civil damages claims
and making
applications to The
Department for Work
and Pensions for
Industrial Injury
Claims.

Using social media
to sign post tenants
to local groups and
support. Happy to
share

Our website has all
the latest updates to
our services in a
COVID info section
including pages on
financial advice and
support and energy
advice

Facebook
www.clyd
ebankasb
estos.org

Glasgow and
Clyde Rape
Crisis
West
Dunbartonshire
Whitecrook
Clydebank

Helpline
Number
080880000
14

I will be working
from home and you
can still contact me
direct on 07743
807 844

Unfortunately no
face to face support
at this time.
Will update when
back to normal.

BHive Activity
Hub

activities
@scottish
canals.co.
uk

Closed until further
notice.

If you have any
social content,
please let me know
and I can share
where appropriate.

Matthew is working
from home.

Any positive and up
beat stories
welcome!

Bowling
Harbour
Facebook

The Big
Disability
Group

0141 237
4560
thebigdisa
bilitygrou
p@gmail.c
om

Available through
activities email
address and Twitter
@mattskilling
Our staff and
volunteers are
working from home
so are available to
answer calls and
emails 7 days a
week.

www.face
book.com/
thebigdisa
bilitygrou
p

Sporting
Memories
Foundation

www.spor
tingmemo
riesnetwor
k.com/List
ing/Categ
ory/lets-tal
k-sport

Online puzzles,
quizzes and
activities based
around sporting
memories.
#TalkAboutSport

We continue to
provide support and
information to
people living with
disabilities. We post
regularly on our
Facebook page and
have a chat group
on Facebook too
which provides a
safe space for
people with
disabilities or their
carers to keep in
touch with others.

